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Printer Compliance Insert

@uCE W

LISTED ——

Note: This equipment may be used on an IT power system.
For Users in English Speaking Regions (en)

A Caution: This marking indicates that the user should read all included documentation before use.

The users of this product are cautioned to use accessories and peripherals approved by manufacturing company. The use of
accessories other than those recommended, or changes to this product that are not approved by manufacturing company,
may void the compliance of this product and may result in the loss of the user's authority to operate the equipment.

A Caution: For power supply, use manufacturing company. No user-serviceable parts.

FCC Digital Emissions Compliance

This equipment has been tested and found fo comply with the limits for a CLASS A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmfulinterference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio communications.
Operation of this equipment in a residential areais likely to cause harmful interference in which case
the user will be required to correct the interference at own expense.

Canadian Digital Apparatus Compliance
This Class A digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulations.

CE Marking: Refer to the Declaration of Conformity for a list of the EU Directives and Standards that this product complies with,

Fur Anwender in Devtschland (de)

Vorsicht: Diese Kennzeichnung weist darauf hin, dass der Benutzer vor dem Gebrauch alle mitgelieferten Unterlagen lesen soll.

>

Die Benuizer dieses Produkis werden darauf hingewiesen, nur Zubehdrteile und Peripheriegeréte zu verwenden,

die vom Hersteller. genehmigt sind. Falls nicht empfohlene Zubehértelle verwendet oder an diesem Produkt Anderungen
vorgenommen werden, die nicht vom Hersteller. genehmigt sind, kann dadurch die behdrdliche Konformitét des
Produkts verletzt werden und der Benutzer die Berechtigung zur Verwendung des Gerdts verlieren.

Vorsicht: Nur das beigefUgte original Netztell verwenden. Enthdlt keine Teile, die vom Benutzer gewartet werden kdnnen.

>

CE-Kennzeichnung: Die Konformitatserklarung enthdlt eine Liste der EU-Richilinien und Normen, denen das Produkt entspricht.
Warnhinweis

Dies ist ein Produkt der Klasse A. In Wohnumgebungen kann dieses Produkt Funkstérungen verursachen.

In diesem Fall obliegt es dem Anwender, angemessene MaBnahmen zu ergreifen.

Pour les utilisateurs canadiens et francais (fr)

Attention: Ce marquage indique que I'usager doit, avant I'utilisation, lire toute la documentation incluse.

Attention: Pour la source d'alimentation, utilisez fabricants. Il ne contient aucune piéce réparable par I'utilisateur.

BB

Utilisateurs de ce produit sont avisés d'utiliser des accessoires et des périphériques approuvés par fabricants.

L'ufilisation d'accessoires autres que ceux recommandés ou des changements & ce produit qui ne sont pas approuvés

par fabricants. peuvent annuler la conformité de ce produit et mettre fin au droit gu'a 'usager d' utiliser I'équipement.
Conformité aux normes canadiennes sur les appareils numeériques

Cet appareil numérique de la classe A respecte toutes les exigences du Réglement sur le matériel brouilleur du Canada.
AVERTISEMENT: Il s'agit d'un produit de classe A. Dans un environnement domestique, ce produit pourra provoquer des interférences
radio auquel cas I'utilisateur pourrait avoir & prendre de mesures adéquates.
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FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

Federal Communication Commission Inte  rference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to

Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful

interference in a reside ntial installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that inte rference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interferen ce

by one of the following measures:

Reorient or relocate the receiving antenna.
I ncrease the separation between the equipment and receive

Connect the equipment into an outlet on a circuit. differe

wn W W

Consult the dealer or an experienced radio/ TV technician

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the party

responsi ble for compliance could void thset. userds authority t

TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

FCC CFR Title 47 Part 15 Subpart B:2015 Class B,CISPR 22:2008 ANSI C63.4: 2014 ICES)03 Issue 6:2016, Class B
IEC 60950-1:2005(Second Edition)+Am1:2009+Am2:2013

GB4943.1-2011,GB9254-2008,GB17625.1-2012

EN55024:2010+A1:2015

EN55032:2012+AC:2013,Class B

EN61000-3-2:2014

EN61000-3-3:2013

AS/NZS CISPR 22:2009+A1:2010

8
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INSTRUCTIONS Please read the following instructions carefully.

Keep the equipment away from humidity.

Before you connect the equipment to the power outlet, please check the
voltage of the power source.

Make sure the printer is off before plugging the power connector into the
power jack.

It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

Be careful not to get liquid on the equipment to avoid electrical shock.

For safety and warranty reasons, ONLY qualified service personnel should
open the equipment.

Do not repair or adjust energized equipment under any circumstances.

Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent
type recommended by the manufacturer.

Di spose of used batteries according to the
Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change without Note



1 Thermal Label Printer

1-1 Package Contains
Please check that all of the following items are included with your printer.

(Package content and Logo style may vary per region 1)

Thermal Label Printer
HD830i

= Label Roll Stopper

Media Sample USBcable Quick Start Guide
Ribbon CD
(EV)
1.5inch /3 inch Adapi%wer Cord
Ribbon Shaft \ (US)
Label Roll Holder Media Holder Base Media Shaft




1-2 Printer Introduction

Front View

Touch Screen

Power Ke
v Feed Key

Rear View

(Interface might differed per Optional interface

Media Damper

25
=

Paper Path

Top Cover

Front Panel

Calibration Key

Ethernet

— BT/WiFi (Optional )

arallel (Optional )

USB HOST

Power Plug

Power Switc h



Open Top Cover

Print Frame Hook (Left)

Print Line Adjust Knob. (Left)

Ribbon Tension Adjust Knob.  (Left)

Hook

Label Width Adjust Holder

(Left)

TPH Module

Platen

Roller

Ribbon Rewind

TPH Pressure Adjust knob

Print Frame Hook (Right)

Print Line Adjust Knob (Right)

—— Ribbon Tension Adjust Knob  (Right)

Ribbon Supply
Movab le See Through Sensor

Movable Media Sensor

Label Width Adjust Holder

(Right)






2-2 Printing Mechanism Ope ning

a Push the Print frame hook on the side to head up the print frame.

Print Frame

Hook (Left)

Lift up the

) print frame

N \\ Print Frame Hook
' (Right)




2-3 Ribbon Installation

(4 inch Ribbon)

u Plug a new ribbon roll into the ribbon Shaft

& Follow the direction

Ribbon Supply

New ribbon roll

Ribbon Shaft

Install the empty r ibbon core into ribbon shaft

Follow the direction

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stick the ribbon with the Ribbon Rewind units and rolling 2~3 cycles.

Rolling 2~3 cycles



(8 inch Ribbon)

T

ﬁ & Follow the direction
Ribbon Supply

Ribbon shaft New ribbon roll

Install the empty ribbon core into ribbon shaft

F Follow the direction

Ribbon Rewind

Ribbon shaft Empty Ribbon Core

Stick the ribbon with the Ribbon Rewind units and rolling 2~3 cycles

Rolling 2~3 cycles



Install the Ribbon into the Barcode P rinter

i

Follow the below drawing to install the ribbon in position.

Put the Ribbon Rewind Assy into

Rolling to flat surface.




2-4 Label Installation
»
u Label Roll Ass&
Put the label roll into media spindle and then install the label roll stopper on the both side to make the

media roller in position.

Label Roll

Media Spindle

Label roll

stopper

U Label Holder Stand Follow the direction to secure the core adaptor

Follow the Arrow mark and  No. to

assemble the stand.

Follow the Arrow mark and No. to

assemble the stand.




U Label Installation

Step 1. Following the arrow mark and No. to put the label roll holder into position.

Position Pin ~ (0 1 Hook

2

U UJ
Step 2. Following the below arrow mark and direction to put the label roll into position.

10



Step 4. Put the label pass through the label guide and then adjust the suitable label width

according to.

See Through Sensor

[ 7

Label Guide (Left) JI 1 - Label Guide (Right)

Reflective Sensor

Inside Label Roll Outside Label Fanfold paper

Installation Roll Installation Installation

11



2-5 Sheet Paper Holder Installation

Open the top cover

Press the print head hook on both sides to open the TPH

Install the Sheet paper Holder and Screw the screw.

Screw the screws.

Please remember to move the sensor  to the position of scale 0.

AN

§

12

Close the TPH and top cover




2-6 Connection with PC

1. Make su re the Barcode Printer power is in off status.

2. Put the power cord one side on the power plug, one side on the power adaptor.

3. Connect the transmission ca  ble in between PC and printer ( The cable might be differed according
to option selected) .

4. After the media |j ribbon Ndnstallation, then power on the printer, wait the status turned to ready.

HD830i Barcode Printer

(The interface might be differed upon

the options been selected)

USB port

Al
USB port
A2
USB port Power cord
A2
B2 11
USB port )

Power Socket

13



. Driver and Golabel Installation
Step.01 ==  Insert the Super Wizard CD in the CD/DVD drive of the host computer and the
installation program should pop up automatically. You will see the Welcome screen
first. On the Welcome screen, choose O0OSTANDARD

GoDEX

Welcome 1o Codex and Hh
a high quality Godex Printer.

Step.02 ==  The wizard will then ask you to make sure your USB and power cables are connected

and thatthe poweris t urned on. Then click ONEXTO.

GoDEX

Welcome fo Codex and fh
a high quality Godex Prinf

(memien | 55

Step.03 == The next screen you willls8efiwarel astaWlckdbwes Gec

ONEXT6 to continue.

. GoDEX

Welcome {o Godex and
| ahigh quality Godex Printer.
|

s nunion | 2
e

NOTE
* |f the Super Wizard program did not run automatically, you can either turn on the O0-Aunhod settin

for your CD/DVD driver or double -click the icon of CD/DVD driver to run the program manually.

14



Step.04 ==  As the printer driver and GolLabel are installing, a screen will display a progress bar.
While downloading completedyouwil | see Installation complete

continue.

GoDEX

Installing the Golabel
Installation may take a fey

GoDEX

Installing the Golabe!
Installation take a

Step.05 =& You can also print a test |l abel. I f dondt print

GoDEX

You have successfully ins
Seagull Scientific Wi \

GoDEX

Please enter your name in fhe

Vour Godex inter
now ready 1o ue.

GoDEX

If your test page has be
printer is ready to use.

Your Godex printer is
now ready to use.

Note

* If you need more resources, tools 0 r reference documents, you can also find them on Super Wizard

CD.Just click 00Other Choices6 on the Welcome Screen to

15



Step.06 == Once the installation is complete, you can start to make and print labels with GoLabel

or through the prin ter driver.

GoDEX

Congratulations!

1. Your Godex 2inter & now ready 10 Uss.

2 Snouid you have any @
Vst ourwebste &t/ S

3.euon

16



‘ Wizard CD Other Choice Installation

Step.01 == CIl i c k

0OTHER CHOI

CESO6 t

o

GoDEX

Welcome to Godex and th

Step.02 wmp C|

ick Ol NSTALL

Step.03 == Sel| ect

Install the Seagull Scientific

0l accept
click O6Finisho
| Windows Printer Dri
License Agreement l'! .S‘E.e_ﬁ'q!-‘l:

WINDOWS PRINTER DRIVER
LICENSE AND LIMITED WARRANTY

l [Seagull Scientific, nc. ("Seagull’) grants you a non-exclusive Icense to use the
(Seagul
“You sesume

iSoftware”), for the
, and for the

|seiection of 10 achieve your
[instatation, use. and resuls obtained from the Seagul Software

i « by law.
[Title to and af rights and interests in the Seagull Software, wherever resdentandon
Coana Furtharmars

o wmine

1) 11do pet acosot the tems n the boense agreement

[0 FEm]

| GoDEX

Here are some resources
with setting up and opel

t

t

0o

he

17

t er ms

step 4.

Windows Printer Dri

Installation Information

next

Folow the instructions below 1o mstall the soRware.

screen and

SEAGULLDEBCVER®I FbCnWk NDOWBeen,

n the WKihenense
FYSEAGULL

|-/ Besdmstalsion nsiy

[¥] Fun Diiver Wizard after unpacking drivers

sel

ect

ar

agreerl



Step.04 == The Driver Wizard will guide yo u through the installation pro
c k

drivers and cl i

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers

What would you like to do?
@ instal printer driverst
Upgrade printer drivers

Remove printer crivers

| Next> | | Cancel

Step.05 ==y

Step.06 ==y

Specify your printer model and

E Driver Wizard

Connect Printer
The printer should be connected before continuing nstallaton

off

How is this printer going to be attached?
I | :_k
Metwork (Ethernet ar WiFi)
Other (such as Paralel or Sesial)

Piease connect your printer to the PC and turn it on. If the Add Hardwere Wizard
apears, please cancel it. This wizard wl automabcally advance when the printer s
detected. If it does not advance, then check the connection and power cyde the
peinter.

< Back ext Cancel

ONext 6.

With a USB connection, search models such as the right diagram printer device.

ick O6Next 6.

cedure. Select "Install printer

Seagull Driver Wizard

Plug and Play Printer Detection
e Flug and Hay priters are automatcslly detected for rstllaton.

Select the printer driver to instal,
® fngiall 2 dnver For 2 PG and Blay prfer
Printer Model Port
Godex BPS00L UsBo01

Install & driver for anather printer

<Back | Next> | [ Concal

Enter the printer name (you can use default), then click "Next" to display as right

diagram. Click "Finish" button to start installation.

Seagull Driver Wizard

I —

Spedfy Printer Name
Names are used to dentify the printer on this computer and on the network.

Enter & name for this printer.

Prnter name: | Godex BPS00L

| Use this prter as the dafault pnter
Specfy whether or not you want to share this printer with other retwork users. When
shaning, you must pravide a share name.
@ Do not share this printer

Sharename: | Godex_BPS00L #

<Back | Mext> Cancel

18
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Completing the Seagull Driver
Wizard

Seagull Driver Wizard

A& new printer vil be installed using the following settings:

Name: Godex RT860i_22
Sharename:  <NotShared>

Port: UsB0O1

Defauit: Ne

Manufacturer:  Godex

Model: Godex RT860i

Version: 7.3.5M-3 (06/02/2014)

To begin the driver installation process, dick Fnish.

<Bsck | Frish | Cancel




Step.07 == Driver installation completed.

Seaqull Driver Wizard

i =)

Completing the Seagull Driver
Wizard

A new printer will be installed using the following settings:

Name: Godex BPSO0L

Share name: <Not Shared >

sort: USB001

Defauit: No

Manufacturer:  Godex

Modsl: Godex BPSOOL

version 7.3.5M-3 (06/02/2014)

To begn the driver installation process, dick Finish,

19



3 Printer Operation

3-1 Printer Operation Interfa ce

Feed

W

Standb
—
Standby key

Make sure the power switch is on, and when press the
0Standby keyd, the Toucwi Iplanleilgh(tL QuDp Dai nsiighesahyessvandhiRld a dy 6 .
the O0standby3kegbéonds, then the printemodewi | | be gettint
Feed key

When you press the FEED button, the printer moves the label to the defined stop position. If you are

using continuous labels, pressing the FEED button will move label stock until you release the button

again. If you are using individual lab  els, pressing the FEED button will move only one label. If the label

does not stop at the correct position, please run the auto calibration (See Section 3 -6. for the label

size calibration function) on the label stock.

Pause _ Feed key

If you want to paus e the printing, just press the feed key then the printer will be on pause status,

besides, the LCD will show oO0Paused6 till you press the f
further.

EX, if the printer is setting for 10 pages printing, when user  press the feed key during the 2 nd pages

printing, the printer will stop printing till feed key been pressed again.

Cancel Printing _ Feed key

Press and hold feed key in 3 seconds during printing, the Printer will be backed to standby mode and

LCD willdispl ay o0Standbydéand the printing job has been cancel
EX. If the printer is setting for 10 pages printing, when user press the feed key during the 2 nd pages

printing, the printer will stop printing  from the 3 ™ page and back to Standby condition since t he rest

printing job has been cancelled.

20



3-2 LCD Operation  Introduction
Getting Started
Press the POWER button fo turn on the printer, and the START UP SCREEN appears.

— GoEX
Power on ’ [@J ’ Barcodes Made Ea

2.004-140617

If the printer is on “ready to print” status, the LCD screen should display the message “Ready” on the screen.
Use touch gestures to get around the main screen and other screen for setting.

GoDEX
= N Tap the screen with your finger when you want fo select
QICIEIC] | TP fhe screen with your finger wheny

on screen items such as setiings icons.

RT860i V2.004

Ready

/.

21



On the Ready Page, three function mode for setting. You can make various setting functions in FUNCTIONAL MODE.

GoDEX

RT860i vZ.004

Ready

L
9

Printer
Settings

iy

Label
Setlings

Main

‘mc
L ]

LCD
Language

m =
=

Devices

Codepage

(«

Printer
Conirol

Wizard

Darkness | mm

Media
Type

Confinuous

Calibration

22

Tap*'Main *'—

Screen could show more detail of*” Main

Tap'"Wizard *'--

Set up printer of *'Darkness’” "'Speed ''...

Tap*'Test “'--

Self-Test page and Calibration for setting.



Printer Settings

finish setting tap ) o
back to Main page, if j‘eﬂ,rglijgs
’ do not save, tap m ’
Sensor Auto Select system back to

Select .
Main page and

Continuous would not save

any changes.

Recall
Label

m Printer Settings - UNLOCK
’ If printer functions locked, printer can not modify settings
from Golabel or any devices.
Select
Confinuous

23



Keyboard Mode

When plug-in an USB keyboard to the printer, LCD touch panel will display “Enter Standalone™, press the “Y” key
on keyboard to entering to the dialeg for “Keyboard Mode" operation.

GoDEX
RT260i “2.004 |-|_-D

Recall

Enter Standalone Label

[Y/N]

Datalbase
Setting

Preview Label function

User can choose any labels to preview it before print it.

GoDEX

RTBBOI v2.004 ® «’m.,
()

Printer LCD
Seffings Language

From the “Ready” page, tap Recdy

to Main page
From the Main page tap Recall Label
to Recall Label page.

3t |

Wizard

24



Recall Label

001/002
FORM NAME

LABEL-1
LABEL-2

Preview
abel

HD830i

m Recall Label

FW:V2.004

Preview
y.abel

From the Recall Label Page
the touch panel shown on all labels.

The Data processing time will be extend

- as long as the labels increase.

u Tap up to choose labels.
u Tap down to choose labels.

Freview

| Tap Preview Label can see printing label.

Keeping tap to next page ’

Recall Label

25

Label has been printed



3-3 LAN Setting Operation Instruction

Main Manu

Main Page

Label
Settings

JIj

Recall
Label

Setting items for printer, ex. Printing speed, darkness. Also includes a Printing Wizard
for your ease of printing.

10 languages for printer setting

96

[1]
Q
a
[1]

It consists of a table of values that describes the character set for a particular language

Setting items for printing label, ex. Rotation, Printing position offset

Providing Buzzer, Option Setting, Smart Backfeed, Serial Port Setting, LAN Setting, LCD Setting,
Clock Setting, WiFi Setting, and Bluetooth Setting

Self-Diagnose functions for printer, ex. Calibration, Self-Test page and Clear Memory

Recall Label and preview label

B tEHE

26



Device

Programing
Language

’

Conirol

setting off or on for buzzer

3

WiFi Bluetooth
sefting sefting

Setting items for options, ex. Cutter, Label Dispenser, Applicator

setting Programing Language. Auta/EIPL/GEPL/GIPL/GDPL

setting items for Serial Port, ex. Baud Ratfe, Panty, Data Bits, Stop Bits.

Setting items for LAN, ex. DHCP, IP Address, Subnet Mask, Gateway

Setting items for LCD, ex. off or on for Password function, Correction

Setting items for Clock, ex. Y ear, Month, Day, Hour, Minute and off or on for Visible function

27




SeMing llems in LCD Sefing Mode

Code

Primber Seftings

Dol -9
ipeed 23
Aubo laleci

Zmnoor Select

dee=-Throwsgh

Reflecive

bedia Type

Lobed with Gaps

Lobed with hlorks

Coerdinasous

Prinfing Maode

Direct Thermal

The=rrraal Transfar

Tear-off Postion

0-£0

Top of Form

OFF

FULL

Droior Cipen Oinly

frogram Languag=

At

EfPL

GEPL

GIPL

LCD Language

Erglish

Deutzch

Fra E-:l':

Egpanol

lfakicr

gl Bk

s SR
—

Tirooe

=E3:

PyrockiH

Code Page

30

43z

£37

sl

543

G463

857

g4l

882

o

S8

7ar

dal

[

Windows 1252

Winchowees 1250

Windows 1251

Winclowes 1253

Windows 1254

Winclowes 1255

Windows 1257

Labed Zetfings

Rofofion (07 - #0° - 180F - 2707

¥-Crfeed |-100 ~ +100]

f-Cffemt |-100 ~ +100]

dfort Ciffzed 100 - +100]
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&

QFF

Buzzer
(=15
Hone
. . Cutter
Option Setting Labe! Dspenser
Applicator

Programing Language Auto/EIPL/GEPL/GIPL/GDAL

A500
&0
19200
Boud Rate 38.000
S7E00
115200
sefial Port Seting Hone
Paity Crdd
B = e
ﬂ‘| Devices Data Bits ;
) 1
Stop Bifs -
CHCP OFF f O
LAN Setfing IP Address 0.000.0
Subnet Mask 255.255.255.0
Sateway 182.148.0.254
. Posswiord CFF f O
LD Seting Comection
Year
Monih
Ciock Setting Bay
Haour
hAnUTE
Visicle OFF / QM
Configuration
Test Directary
TPH Testing
Cump Mode
Sample Patfem Self-Test poge [ Bolance
Select Memaoary Irtermal f External
Prinfer Contnol Lab=l Format
‘Eraphic
Clear Memaory B#map Fonts
Ture Type Fonts
Asian Fonfs
ALL
Colioration
Reset to Default
Carkness o-19
Spesd -3
Lael with Gaps
Wizard nedia Type LaDel with AMarEs
* Confinuous
H-Offzet -100 ~ +100
T-Offsat -100 ~ +100
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LCD Operation
When Barcode Printer is Ready, the LCD will display OReady 6

And then the printer is ready to print

—

o

)i

7%
-

HDB20I WX XXX

Ready

If there is any error occur, there will be Error Message shows on the LCD. You could do the

trouble shooting according to or contact with the agent.

GoDEX

WARNING ICON HD&30i v2.004

@ 0
ERROR [COM

Check Media ——  ERROR DESCRIPTION

GoEX

HD830i v2.004

o
Any support needed
please contact your supplier
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3-4 Label size calibration and Self Test Page

The printer can automatically detect and store label height. That means the host computer does not

need to transmit the label height to th

printer is functioning normally.

e printer. And the self -test function lets you check whether the

Here is how you run the label size calibration and self test

Step.01 = Check that the label stock is loaded correctly.

Step.02 == Switch off the printe

Step.03 == Switch the printer on again, keeping the FEED button pressed. When the READY LED starts

to flash red and the STATUS LED lights up orange, release the FEED button. The printer

will now measure the label stock and store the label height

Step.04 == Once the printer has successfully measured the label stock, it will print a self -test label.

The contents of a self -test printout are listed below.

(The data below is for reference only, actual result may vary according to each situation.)

Printer Model and F irmwave info
USB Port Setting
Serial Port Setting
M AC Address Info
DHCP Enable or Unable
Ethernet IP Setting
Gateway Setting
Sub-Mask Setting
Card Status

Network Status

DRAM info
Imabe Buffer Size

Forms storage info
Graphics storage info
Fonts storage info
Asian fonts storage info
Database Storage info
TTF storage info
Memory Size
Speed, Darkness , Ref. Point, print direction
Media width,length, gap setting info
Options setting info
Reflective Detecting Info

Code Page Setting

——————— HD830i:Y2.XXX

USB S/N:12345678

Serial port:96,N,8,1

MAC Addrxoex-X-x0eXX-Xx

DHCP Enable

[P X00¢XO0C XK XXX

Gateway XXX XXX XXX

SUBD-Mask XX XXX XXX XXX

Card Status:HW Unable to detect any card

———— Network: Cable Not Plug

HHHAHHAHHHAHH AU H AR HH AR H SR HHABH SRS
1 DRAM installed

——— Image buffer size: 1500 KB

0000 FORM(S) IN MEMORY

—— 0000 GRAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY
000 DATABASE(S) IN MEMORY
000 TTF(S) IN MEMORY

——— 4073 KB FREE MEMORY

NS4 AH8 ARO0O ~R200

—F X AWI02 AQ100,3 AE18

Option:ADO AO0 AAD
Reflective AD:1.96 2.84 2.42[0.88_23]
Code Page:850
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Auto -Cal ibration
Calibration key (C -Button)  You could press the calibration key while media been replaced or

media error to adjust the media size.

C- Button

Calibration Key

)

Press and hold 1~2 seconds

~—

ff & <

Press and hold the, C-Button  around 2 seconds, the printer will run the media calibration

@

Hold 1~2 seconds

Note

* The, C-Button_ function is same as sending command (~S,SENSORY)if run during the printing,

the (Print Job) will be deleted and run media calibration. Need to resend the print job after

calibration.
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3-5 Error Message

If there is any error occurred during the printing, LCD will display the Error message and also buzzer as

warning.

Please refer to below for

Operation Panel Status

GoDEX
TOEYm

HDE30 V2004

i 5]
Doar Cpen Only

GoDEX
TOkym

HDE3Ti V2004
"
(1.0
&

TPH Over Heat

GoDEX
TOEi=

HOE30 V2004

0

Check Riobon

the error status.

Operation Interface

7]
&)

I

LCD

Display

Power Standby Key

Type Beeps Description Solution
The printing Open the print
Door Open Only 2x 4 beeps mechanismis not mechanism and
comecily closed. close it again.
Once the print
. head has cooled
High temperature .
TPH Over Heat hNone down, the printer
at the print head. .
switches to
standby mode.
Mo ribbon is Make sure that
installed and the the printeris set to
printer displays an direct thermal
eror. printing mode.
Media Emror 2x 3 beeps
Therbbon is
finished or the Replace the

33

label supply hub is ribbon roll.

not moving.

Feed Key



Operation Panel

Status

GoDEX

HOE30s ¥2004

°

Crheck Media

GoDEX

RTB&E V00

°i

File System Full

GoDEX

TS0 W2 004

oy

File Mot Found

GoDEX

RTB80 W2 004

Ofim

Duplicated Mome

Status

Beeps

Description

Solution

Media Emor

2x 2 beeps

No paperis
detected.

Make sure that
the label sensoris
positioned
comectly. If the
sensor still does not
detect the paper,
run the auto-
detection

function again.

FPaperis finished.

Replace the label

roll.

Printer feed

problem.

Fossible reasons:
the print medium
has become
trapped around
the ubber roll; the
sensor cannot
detect a gap or
black mark
between the
labels; there is no
paper. Please

reset the sensor.

File Emror

2x 2 beeps

The memaory is full.
The printer prints

the message "Fle
System full "

Delete
unnecessary data
or install
additicnal

mermaory.

Unable to find file.
The printer prints
the message "File

not found”

Use the "~X4"
command fo print
all fles. Then
checkwhether
the files exist and
whetherthe
names are

comect,

Afile of the same
name already
exists. The printer
prints the message

"Duplicated
Mame",

Change the
name of the file
and try storing it

again.
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GoDEX
L To0=am

HDES0 VI

B

Printhemad Ohpan

GoDEX

IS0 W0

“E‘

TPH Orwer Heat

GoDEX
L Y0=.=

HIHECNN W0

‘s

Check Ribbon

Status Beeps Cescription Solutions
, Printhead Open or  Make sure the
Printhead Cpen  2x4 Beeps ) e ) .
Print Frame not print head is
locked well locked in position.
When TPH is owver
heated, the printer
TPH Ower Heat N/A TPH Temperature  will stop and wait
too high to cool down and
then back to ready
status.
Make sure the
. . Frinter is in
Ribbon not install
DT mode or
not.
Check Ribbon 2% 3 Beeps

35

Ribbon out or
Ribbon Supply
don't move

Replace new
ribben roll



3-6 Connected with USB Devices

Definition : USB Host port supports either device : USB memory stick, USB keyboard or scanner.

Purpose

* USB memory stick : It extends the user memory space for Graphic, Font, Label Format, DBF and Command
files downloading. The printer's Frmware also can be updating if copy new version of Firmware into USB memory stick.

+ Connecting an USB keyboard to printer for *'Keyboard Mode' mode operation.

* Plug-in an USB scanner to operate the printerin 'Keyboard Mode' .

Uzage of Extended Memory

s USB memory stick : It supports hot-plugging function; printer will create a Folder "™ LABELDIR" and switch "'User Flash™
to "' Extended Memory'' automatically while user plugs an USE memory stick into a printer.

* Connect USB with the printer; To connect PC and printer through USB.

N

Usage of Firmware Update
* Remove USB memory stick from printer and plug-in it to a PC's USB port.
* Copy a new version of Firmware *"ooocbin'' to the Folder "™\ LABELDIR\FW"'

+ Remove USE from PC and plug-in back to the printer. The printer will update the Firmvware automatically

The "™ LABELDIRE %\ FW" directory allows only one file exists, if there are multiple files, the files will be confused.
* Don't remove the USB memory stick out while it's under updating with “"Flash Writing...”' message that displays on

LCD panel.
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USE Keyboard

* When plug-in an USE keyboard to the printer, LCD touch panel will display “Enter Standalone”, press the
“Y" key on keyboard to entering “Keyboard Mode" operation. Under this model can perform "Recall Label”,
set "Country Code”, "Code Page”, "Clock Setting”, "Database Setting” and "Label Edit".

+ Connect a USB keyboard to the printer, if not into the keyboard mode, press the "N key to leave.
Inte Standalone mode of operation, to leave the Standalone cperation, press "ESC" key to exit.

» After leaving the keyboard mode, for re-entry, press the keyboard "F1" key or reboot, you can follow the steps

in the first step choose whether or not (Y / N) into the keyboard mode.

Scanner

* When plug-in an USE scanner to the printer, LCD touch panel will display “Enter Standalone”, tap the “Feed” Key to

entering "Keyboard Mode” operation.

Note

The USB Host port on printer is not support "USE HUB™ function.

* The USB Memory Stick supports with "FAT32"'Disk Format and up to 32GB only. The cerified venders are Transcend,
Apacer, ADATA, Patriot, Consair and Kingston.

*  The USB Memory Stick only supports download through the printer, On a PC, user may copy entire folder “\LABELDIR™

from USB memory stick to PC or vice-versa. Can not copy the data to USB Memaory Stick via PC individually.

External USB Host port is for power 500méA, is not recommended as electronics charging use.
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4 Installing the NetSetting software

. Installing the NetSetting

The NetSetting software is used to manage the network c onfigurations when connecting the printer

via Ethernet port. It is available on product CD or can be downloaded from official website. To install

the NetSetting, please follow below steps.

StepOl =% | nsert the product CD i n t hOeT HER DOCVHOID | dCrEiSWe ,buarntd c |
Step.02 mp Sel ect OETHERNETSG.

GoDEX GoDEX
Welcome to Godex and If Here are some resources
a high quality Godex Printer. with setting up and opet

STANDARD INSTAILATION | o

Step.03 == Click "Install Ethernet NetSetting Software", installation screen as right diagram, click

n N ethl
GonEX I ‘Welcome to the NetSetting Setup Wizard '
—
View Ethernet tools and d NefSefing
The installer will gide you thiough b i MetSetting on your computer,

WARNING: Thiz competer program is protected by copprght law and ntermational eaties.
Unauthorized duplication or ditiibulion of this program. or an cortion of it may result in severs cvil
or cimingl penahies, and wil be prosecuted to the maximum estent possible under the law,

Cancel < Back I Next » |

Step.0A™» Specify the olnstallatitoh tFolidestal tihegp. click ON
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Select Installation Folder &

— J
Natéetling

The installer will install NetSeting to the followng folder.
' To mstallin this loider, cick "Mext”. To instal 1o a different folder, enter it below or click “Browse'" ;

Eolder:.
. [ Program Files (A5 5odexNetdetting! Browse..,
| '

Confirm Installation

—
Natsetiing

[ concel | [ <Back | [ _New> |

39

The instaler is ready to install NetSetting on your computer.
Chick "Nexdt" Lo start the inslallshion.

Cancel < Back i Next > I




Step.05 ==  Once the installation is completed, you will see the NetSetting icon on your desktop as

right diagram.
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