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BX Series Communications Error

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Make sure the printer cableis plugged into the printer and the computer correctly.
. Install new cable if this does not fix the problem.

. If thisdoes not fix the problem, contact distributor for service.

. Check DIP Switch settings.
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BX Series Excessive Head Temperature

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Turnthe printer off.

. Check software and hardware heat settings.

. Let print head cool down for 30 minutes and try again.

. If this does not fix the problem, contact distributor for service.
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BX Series Head Error

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Thereisaproblem with the print head.
. The print head should be replaced.
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BX Series Head Open

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Open the print head and examine the head-up switch, which islocated immediately to the left of the print head bracket (as
viewed from the front of the machine).
. The switch hasa small metal tab on it that pushes up against the switch itself when the print head is closed.
o Isthe metal tab still present?
o Ifitis, gently push on it with your finger (toward the wall of the printer).
. Doesthe printer go on line? If it does, your switch is still good.
o To correct the problem, very carefully bend the lower part of the metal tab toward the right, then close the print head. If
the printer goes on line, then you are good to go.
. |If the printer continues to give a'head open' error or if the metal tab is missing from the switch, then the printer needs to be
repaired.
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BX Series Label Tracking Problems

TEC 3-4/ 3-5 series and TEC B-472 / B-572 series

Incorrect label tracking is generally the result of poor alignment of the labels themselves. This problem can occur for a
number of reasons:

. Failureto center aroll of labels on the supply holder.
o Printers with self-centering media supply holders usually do not present a problem here, unless the supply
spindle has been damaged in some way.
o Otherwise, on printers without the self-centering guides, make sure that the labels are centered on the spindle.
. Sliding of the label roll on the supply holder.
o This problem generally comes up if the external supply holder pieces are broken, missing, or installed too
loosely.
. Improper alignment of the media guides or failure to use them.
. Improper positioning of the pinch roller.
. Excessive wear or accumulations of ribbon or |abel residue on the feed roller and/or the platen roller.
Some of these problems are not easy to fix on site. If you are having label tracking problems, call SATO Labeling solution's
Technical Support Department for assistance.
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BX Series No Paper Errors

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Themediahasrun out.

o Check to make sure the mediais loaded.
. The mediais not loaded properly.

o Make sure the mediais under the print head block.
. The sensor is not aligned with the media properly.

o Besurethe sensor isin the correct position.
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BX Series No Ribbon Errors

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Onthe back side of the print block, the ribbon must pass between the two parts of the ribbon sensor.
o The upper sensor islocated on the back of the print block itself, while the lower sensor is located on the black plastic
arm that extends from the main printer wall.

Temporary Fix for No Ribbon Error

. Turn off printer.

. Hold the FEED and PAUSE keys while turning the printer back on.

. Pressthe FEED key until PARAMETER SET showsin the display.

. Pressthe PAUSE key until RIBBON TRANS showsin the display.

. Pressthe FEED key until RIBBON NO TRANS shows in the display.

. Pressthe PAUSE key until PARAMETER SET showsin the display.

. Turn the printer off and then back on to bring it to ONLINE condition.

. ***THISISA TEMPORARY FIX***

. Printer should be sent to SATO Labeling Solutions for permanent repair ASAP.
. Piece of dark tape over ribbon sensor eye.
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BX Series Paper Jams

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. The mediamay be jammed in the printer.
1 Make surethelabel path isfree of debrisand lables.

. Thewrong media sensor may be selected in the software.
o Make sure the correct sensor type is selected according to the mediatype.

. The sensor may not be properly aligned with the media.
o Make sure the labels are not shifting.
o Make sure the sensor is properly aligned with the media.

. The mediamay not be calibrated properly to the sensor.
o Make sure the printer is calibrated to the correct mediatype.

. Besurethe correct label size has been entered in the software.
o Make surethe vertical gap is set according to mediatype.
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BX Series RAM Clear

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Turnthe printer off.

. Pressand hold the PAUSE and FEED keys and turn the printer on. Should show "DIAG" in the display.
. Pressthe RESTART key until RAM Clear shows in the display.

. Pressthe PAUSE key until NO RAM Clear showsin the display.

. Pressthe RESTART key until PARAMETER CLEAR shows in the display.

. Pressthe PAUSE key. Should show astericks and then show complete in the display.

If complaint isfixed, reset the TONE ADJUST(T) back to +4in ADJUST SET.
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SX Series Ribbon Error

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. TEC printers require the use of ribbon that loads 'coated side out'.
o Make certain that your ribbon isloaded correctly.
. Check for excess foil on the take up roll.
o Remove excessfoil if necessary.
. Set "Ribbon Adj (BAK)" to alower setting.
o Setto-5or lower
. Check your software settings and make sure that the print typeis 'thermal transfer'.
o If your software package requires the use of a Windows driver, also make sure that the driver is set for thermal transfer
printing.
. Check to seeif thereis any dirt on the ribbon spindle gears or on the ribbon motors.
o For the latter you will need to remove the electronics cover.
. If thereisdirt in either of these areas, try vacuuming around the motors and/or the spindles to remove as much of the dirt as
possible.

[IMPORTANT: Make sure your printer is turned OFF when you vacuum the motors. Keep away from the main logic board.]
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BX Series Sensor Calibration

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Turnthe printer off.

. Hold the FEED and PAUSE key and turn printer on.
o Should display DIAGNOSTIC in display.

. Pressthe FEED key until (4) SENSOR ADJUSTMENT shows on the display.

. Pressthe PAUSE key until TRANSMISSIVE shows in the display.

. What kind of material is being used?
o If calibrating for adhesive labels place the backing paper without any labels on it under the sensor.
o If calibrating for plastic tags remove all materials from under the sensor.

. Pressand hold the RESTART key until an asterisk showsto the right of the digits.
o Should read in 4.0 volt range.

. Pressthe PAUSE key until (4) SENSOR ADJUSTMENT shows in the display.

. Turn the printer off.

. Turnthe printer back on to return to online status.
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BX Series SG and other graphics errors

TEC 3-4/ 3-5 series and TEC B-472 / B-572 series

The SG error indicates that the printer has received incorrect graphical information. Sometimes this error isthe result of alabel
formatting problem. Hence, the first thing to check isthe label format itself to make sure that there are no problems with the graphics
(including True Type fonts) that may be used as part of the design.

Before doing anything else, check all the graphics fields on your label design (icluding all True Type fonts) to make sure there is
nothing wrong with them (e.g., they are extending off the edge of the label design). If everything looks OK, then we will probably
need to look elsewhere for a solution.

Known Causes of SG errors;

. Incorrect settingsin printer driver.
o Change driver settings per these illustrations...

o If your driver does not have these adjustments you should install another printer driver.
. Bad printer cable and/or switch boxes.

o Replace printer cable

o Disconnect switch boxes
. Incorrect Taggit Pro Configuration settings.

o Change these settings ...
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BX Series Test Print

TEC 3-4/ 3-5 series and TEC B-472 / B-572 series

. Turn printer off.
. Hold FEED and PAUSE keys and turn the printer on.
o Should show DIAGNOSTIC in display.
. Pressthe FEED key until TEST PRINT shows in the display.
. Pressthe PAUSE key.
o Display should show PRINT CONDITION.
. Pressthe PAUSE key.
o Display should show ISSUE COUNT.
. Pressthe RESTART or FEED key to set the desired number of test prints.
. Pressthe PAUSE key until LABEL LEN shows in the display.
. Pressthe FEED or RESTART key until the correct label length has been reached.
. Pressthe PAUSE key until PAPER FEED shows in the display.
. Pressthe FEED key until PAPER NO FEED shows in the display.
. Pressthe PAUSE key.
o Display should show (3)TEST PRINT.
. Pressthe PAUSE key until PRINT CONDITION showsin the display.
. Pressthe FEED key until SLANT LINE(3DOT) showsin the diplay.
. Pressthe PAUSE key. Labels should print out with test pattern printed on them.
o To repeat the print out, press the PAUSE key until |abels print again.

Tech. Support main page Eﬁ

http://localhost/BX/bxtp.htm6/20/2007 2:14:15 PM


javascript:window.print();

BX Series Threshold Calibration

M‘T” The Leader in Barcode Printing

DCS & Labeling Worldwide Your best source for industrial barcode printers and supplies since 1979

BX Series Threshold Calibration

TEC 3-4 / 3-5 series and TEC B-472 / B-572 series

. Make sure pre-printed labels are installed in printer.
. Pressthe PAUSE key once.
. Pressand hold the PAUSE for more than 3 seconds and when 2 |abels have been issued.
o NOTE: On some models, pressing the pause key will change the LCD display to TRANSMISSIVE'. If this happens,
repeat this step.
o When both conditions have been met, release the PAUSE key.
. Pressthe RESTART key to return to online condition.
. Threshold setting is complete.
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SX Series Comm Errors

TEC SX-4 and SX-5 series

. Make sure the printer cableis plugged into the printer and the computer correctly.
. Install new cable if this does not fix the problem.
. If thisdoes not fix the problem, contact distributor for service.
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SX Series Excessive Head Temperature

TEC SX-4 and SX-5 series

. Turnthe printer off.

. Check software and hardware heat settings.

. Let print head cool down for 30 minutes and try again.

. If this does not fix the problem, contact distributor for service.
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SX Series Gap Sensor Placement

TEC SX-4 and SX-5 series

View of media sensor from above, between ribbon spools, and to
left of ribbon path.

Black rectangular
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SX Series Head Error

TEC SX-4 and SX-5 series

. Thereisaproblem with the print head.
. The print head should be replaced.
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SX Series Head Open

TEC SX-4 and SX-5 series

. The print head block is opened in the online mode.
. Feeding or printing has been attempted with the print head block open.
o Closethe print head block and press restart.
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SX Series Label Tracking

TEC SX-4 and SX-5 series

Incorrect label tracking is generally the result of poor alignment of the labels themselves. This problem can occur for a number of
reasons:

. Failureto center aroll of labels on the supply holder.
o Printers with self-centering media supply holders usually do not present a problem here, unless the supply spindle has
been damaged in some way.
o Otherwise, on printers without the self-centering guides, make sure that the labels are centered on the spindle.
. Sliding of the label roll on the supply holder.
o Thisproblem generally comes up if the external supply holder pieces are broken, missing, or installed too loosely.
. Improper alignment of the media guides or failure to use them.
. Improper positioning of the pinch roller.
. Excessive wear or accumulations of ribbon or label residue on the feed roller and/or the platen roller.

Some of these problems are not easy to fix on site. If you are having label tracking problems, call SATO Labeling solution's Technical
Support Department for assistance.
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SX Series No Paper Error

TEC SX-4 and SX-5 series

. Themediahasrun out.

o Check to make sure the mediais loaded.
. The mediais not loaded properly.

o Make sure the mediais under the print head block.
. The sensor is not aligned with the media properly.

o Besurethe sensor isin the correct position.
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SX Series No Ribbon Error

TEC SX-4 and SX-5 series

. Theribbon should be routed from the feed spindle, then down through the center of the print block, underneath the print head,
and up to the take-up spindle.
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SX Series Paper Jams

TEC SX-4 and SX-5 series

. The mediamay be jammed in the printer.
1 Make surethelabel path isfree of debrisand lables.

. Thewrong media sensor may be selected in the software.
o Make sure the correct sensor type is selected according to the mediatype.

. The sensor may not be properly aligned with the media.
o Make sure the labels are not shifting.
o Make sure the sensor is properly aligned with the media.

. The mediamay not be calibrated properly to the sensor.
o Make sure the printer is calibrated to the correct mediatype.

. Besurethe correct label size has been entered in the software.
o Make surethe vertical gap is set according to mediatype. (0.120 for adhesive labels and 0.000 for plastic labels)
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SX Series RAM Clear

TEC SX-4 and SX-5 series

. Turnthe printer off.

. Pressand hold the FEED and PAUSE keys and turn the printer on. Should show "DIAG" in the display.
. Pressthe RESTART key until RAM Clear shows in the display.

. Pressthe PAUSE key once. NO RAM should show in the diplay.

. Pressthe RESTART key. PARAMETER CLEAR should show in the display.

. Pressthe PAUSE key. QP type should show in the display.

. Pressthe RESTART key until QQ type shows in the display.

. Pressthe PAUSE key. Display should show astericks and then show complete.

. Turnthe printer off.

. Turn the printer on. Display should show ONLINE.

If complaint isfixed, reset the TONE ADJUST(T) back to +4in ADJUST SET.
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Resetting RFID Module

TEC SX-4 and SX-5 series

Start with the printer turned off.

Hold down the FEED and PAUSE keys while powering up the printer. The LCD will read ‘<1> DIAG VX.X'

Pressthe RESTART key once. Thiswill bring you to the RFID menu.

Press the PAUSE key twice. The default LCD setting hereis‘MODULE NONE'.

Pressthe RESTART key twice to select the U1 module. [U1 indicates the version of the RFID module employed on US
printers.]

Hit the PAUSE key to save the change. Y ou will now see the TAG menu.

On the tag menu, press the RESTART key to select the type of RFID tag that you will be using (such as EPCL1).

7. Pressthe PAUSE key to save the change.

~AwdhPRE

o o

OPTIONAL: Press the PAUSE key until you come to POWER LEVEL [available on some models]. It is recommended that a
moderate power level be used for best results, although the appropriate level may depend on the tag selected. The middle rangeis
around 120-140. Use the FEED or RESTART keysto increase or decrease the value.

NOTE: The U1 module does not become active until after the printer is turned off and powered up normally.
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SX Series Ribbon Error

TEC SX-4 and SX-5 series

. TEC printers require the use of ribbon that loads 'coated side out'.
o Make certain that your ribbon is loaded correctly.
. Check for excess foil on the take up roll.
o Remove excessfoil if necessary.
. Set "Ribbon Adj (BAK)" to alower setting.
o Setto-5or lower
. Check your software settings and make sure that the print typeis 'thermal transfer'.
o If your software package requires the use of a Windows driver, also make sure that the driver is set for thermal transfer
printing.
. Check to seeif thereis any dirt on the ribbon spindle gears or on the ribbon motors.
o For the latter you will need to remove the electronics cover.
. If thereisdirt in either of these areas, try vacuuming around the motors and/or the spindles to remove as much of the dirt as
possible.

[IMPORTANT: Make sure your printer is turned OFF when you vacuum the motors. Keep away from the main logic board.]
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SX Series Sensor Calibration

TEC SX-4 and SX-5 series

. Turn printer off.

. Pressand hold the FEED and PAUSE keys and turn the printer on.

. Pressthe FEED key until (5)SENSOR ADJ. showsin display.

. Pressthe PAUSE key until REFLECT showsin the display.

. Place plastic labels under sensor. (SEE NOTE)

. Pressand hold the RESTART key until asterick shows to the right of the digits.
o Should read in the 4.0 £ 0.3 volt range.
o Remove plastic labels from printer.

. Place backing paper from adhesive labels under the sensor.

. Pressthe PAUSE key until TRANS. showsin the display.

. Pressand hold the RESTART key until asterick showsto the right of the digits.
o Should read in the 4.0 = 0.3 volt range.
o Remove adhesive backing paper from printer.

. Pressthe PAUSE key until RIBBON showsin the display.

. Pressand hold the RESTART key until asterick showsto the right of digits.
o Should read in the 0.7 range.

. Pressthe PAUSE key onetime.

. Turn the printer off.

. Turn the printer on to bring back online.

NOTE: If colored labels are being used, calibrate to the darkest color being used. Usually red.
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SX Series Graphics Errors

TEC SX-4 and SX-5 series

The SG error indicates that the printer has received incorrect graphical information. Sometimes this error isthe result of alabel
formatting problem. Hence, the first thing to check isthe label format itself to make sure that there are no problems with the graphics
(including True Type fonts) that may be used as part of the design.

Before doing anything else, check all the graphics fields on your label design (icluding all True Type fonts) to make sure there is
nothing wrong with them (e.g., they are extending off the edge of the label design). If everything looks OK, then we will probably
need to look elsewhere for a solution.

Known Causes of SG errors:

. Incorrect settingsin printer driver.

o Change driver settings per these illustrations...

o If your driver does not have these adjustments you should install another printer driver.
. Bad printer cable and/or switch boxes.

o Replace printer cable

o Disconnect switch boxes
. Incorrect Taggit Pro Configuration settings.

o Change these settings ...
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SX Series Test Print

TEC SX-4 and SX-5 series

. Turnthe printer off.
. Hold the FEED and PAUSE buttons while turning the printer on.
o DIAG. should show in display.
. Pressthe FEED key until TEST PRINT shows in the display.
. Pressthe PAUSE key. Display should show PRINT CONDITION.
. Pressthe PAUSE key. Display should show ISSUE COUNT.
o Pressthe RESTART or FEED key until desired count shows in the display.(Ususally 3 or 5)
. Press PAUSE until SENSOR showsin the display.
o If mediaisadhesive labels press the RESTART key until TRANS. shows in the display.
o If mediaisplastic pressthe RESTART key until REFLECT. shows in the display.
. Press PAUSE until LABEL LEN. showsin the display.
o Pressthe FEED or RESTART key until the desired size shows in the display.
. Pressthe PAUSE key until PAPER FEED showsin the display.
. Pressthe RESTART key until NO PAPER FEED shows.
. Pressteh PAUSE key until TEST PRINT shows.
. Pressthe PAUSE key until PRINT CONDITION showsin the display.
. Pressthe FEED key until SLANT LINE<3DOT> showsin the display.
. Pressthe PAUSE key and the [abels will print the slant line pattern.
o Pressing PAUSE will cancel any errors.
o Pressing PAUSE continuously will reprint the test pattern.

Tech. Support main page m
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SX Series Threshold Cadlibration
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SX Series Threshold Calibration

TEC SX-4 and SX-5 series

. Makesurelabels areinstalled in printer and the gap sensor isin the correct position.
. Pressthe PAUSE key once.
. Pressand hold the PAUSE key until REFLECTIVE or TRANSMISSIVE appearsin the display.
. Pressthe RESTART key to choose the proper sensor type for the material being used.
o REFLECTIVE for plastic labels.
o TRANSMISSIVE for adhesive labels.
. Pressand hold the PAUSE key for more than 3 seconds and 2 |abels have been issued.
o When both conditions have been met, release the PAUSE key.
. Pressthe RESTART key to return to online condition.
. Threshold setting is complete.
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General Procedures

TXP-6 Thermal Printer
To check if the printer has detected the |abels:

. After completing the calibration, press the feed button once to seeif it will feed asingle label.
. The TXP-6 has an adjustable gap sensor, if you are having trouble detecting the label, please try to adjust the sensor to the
appropriate position.

Print Configuration Report:

. Turn off the printer.

. Pressand HOLD the“FEED” button and turn on the power, do not rel ease the button until several labels fed and the
configuration label has been printed.

. Themessage “SELF TESTING ..."” will displayed on the LCD.

. Reboot printer.

. Check and find the firmware version where indicate “PPLA(B) X2A(B)0-X.XX mmddyy”.
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TXP-6 Media Out

M‘T” The Leader in Barcode Printing

DCS & Labeling Worldwide Your best source for industrial barcode printers and supplies since 1979

Problems with media

TXP-6 Thermal Printer
Possible Problems:

Missing Gap:

. Check the media path

. Check the position of the label sensor

. Verify that the media sensor is set correctly for either reflective or see-through.
Media Out:

. Supply the mediaroll

Media not installed:

. Install the mediaroall

Mediainstalled incorrectly:

. Make sure the media goes between the media sensor slot and the bottom plate.
Media Jam:

. Recover the Jam
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Printer Calibration
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Printer Calibration

TXP-6 Thermal Printer
Performing Printer Calibration:

. Turn off the printer.
. Pressand HOLD the “PAUSE” button and turn on the power, do not release the button until the labels have begun to feed.
. Themessage “CALIBRATION ...” will displayed onthe LCD.

Tech. Support main page E

http://localhost/AX/axpc.htm6/20/2007 2:14:21 PM


javascript:window.print();

TXP-6 RAM Clear
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RAM Clear

TXP-6 Thermal Printer

RAM Clear:

. Turn off the printer.
. Pressand HOLD the“CANCEL” button and turn on the power, do not rel ease the button until the READY indicator blinks.
. The message “E2PROM RESET ...” will displayed onthe LCD.
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Complete HASP Uninstall

AT

DCS & Labeling Worldwide
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HASP install keeps crashing computer.

UNINSTALLING ALL REFERENCES TO HASP:

Uninstall HASP Drivers:
. Goto"Add and Remove Programs" in Control Panel.
. Uninstall all HASP references.
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Complete HASP Uninstall

i Add or Remove Programs |-_||E”E|
!
--l Currently installed programs: [] show updates Sork by | plame ¥
Change or =
B ? ' Access Help
Programs ilick here For suppart information.
E Tao change this progrann o rernowve i€ From your cormpuker, click Change/Remove, Change/Remave
W !
Addnew |Gl Adobe Reader 7.0.9 Size 65, 15ME
B |
PO ] Aladdin Diagnastix 1,10 See  7.16MB
Ej il AYG Anti-Yirus 7.0 Size  37.55ME
S e ¥ EditPlus 2 Size  1.95MB
Cuﬂn:';':n"?gﬁts ¥ FileMaker Pra & Sz 46.7IMB |

©@

Set Program

Access and !® Help Center

Defaulks Size 2.04ME

i5 High Definition Audio Driver Package - KBS8G111
;4!]' IBM 32-bit Runtime Environment for Java 2, v1.4.2 Size  46.00MB

ﬁ Inkel{R) Graphics Media Accelerakar Driver

!% J25E Runtime Environment 5.0 Update 10 Size  120.00ME
é; J25E Runtime Environment 5.0 Update 9 Size  119.00ME
|uliai LABEL MATRIX 2.00 Size  134.00MBE
i@ Message Center Size 2 05ME

1<

e

Goto C:\WINDOW S\system32\drivers
. UseAladdin Diagnostix tool to find installed files...
. Look for fileslisted under "Aladdin DRM Drivers."
DELETE THESE FILES
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Complete HASP Uninstall

Ef Aladdin DiagnostiX 1.10
Eile Edit Help

(=113

System Info

fﬁ 8 Hardlock

: E it Yalue
- IS HASF : '

= Syztem Info

- [Date and Time 02/09/07 D9:42:43
- Computer N ame DFEARMESY
- perating System YWehindows =P 5.1 Build 2600 [Service Pack 2]
- Parallel Portz Port 00378, int 007 [7]
[=1-Diongle Drivers and Semvices
=8 5| addin DR Drivers Inztalled
e ARSHASP.SY Q.00
/ - 8KSUSE.5YS 0.00
- AESCLASS 575 Q.00
- HARDLOCK. 555 341
\ - HARDLOCK, &P 3.87
i HLYDDLDLL 0.00
- [nztaller Werzion 4102
[+ Known Partz

[+~ HASF Registy

[+~ Hardlock Registiy

[=]- Servers in the Metwork:

- Hardlock, Mo zervers found
-~ HASP Mo zervers found
- Metwork Interffaces

F-MetBI0S Interface

- dindows Sockets
al|

=~ Univerzal Seral Bus (LSE]
-~ Metwark, Related Services and Werzions

ey O oy B ey N oy BN oy |

Ciriver Update Create Report

Display information about this computer

Go to C:\Windows\inf
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Complete HASP Uninstall

. Find all fileswith the prefix "oem" and a suffix of ".inf" (oem*.inf)
. Open these files with any text editor.

File  Edit ‘Wiew Faworites Tools  Help

'

@Back - & L‘ﬂ' fﬁ Search ‘[1:“ Folders

Address |5 CWINDOWS\NF b @0
Falders X }wcnmp.inf g e inf __';}l'r|I:|:|rin|:.ir|IE
d [A' “% ovvam.inf | et inf :'}ntgrip.inf

g }nptiunal.inF g 0ems.inf % ntapm.inf

| _} oobe,inf

oemd,inf :}net:{cpq.inf
oemzd.inf e

b netxs00.inf

R - o=mnlSinf S netx5ens.inf
e |

oeml5.inf

o 8l Type: Setup Information
VRS Date Modified: 3/11/2005 6:15 PM
Soe| size: 3.83 KB

| oemld.inf
aerm i3 inf

: 4 __}nvts.lnr E A,
B =il inf }nvdm.inf __}netwgw.inf
[ e 10, inf }nvct.inf }netwgzﬁ.inf
i }nvdr_disp.inf }netwﬂm.inf
a2 :}nvS.inF :}netvtﬂﬁ.inf
, S , . A L# < | >
. If thefile has Aladdin printed in the file it must be del eted. L — e

Go to Device Manager :
. Click "VIEW" then click "Show hidden devices'.
. Uninstall HASPNT and HARDLOCK located under Non-Plug and Play Drivers.

Oncethisisdone...
. Restart the computer.
. Download and run the HASP4 GUI installation from Aladdin.
. Start the Aladdin Diagnostix tool.
. Highlight the HASP entry and click the check key button.
. If entry looks similar to picture, installation was a success.
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Complete HASP Uninstall

IS Aladdin DiagnostiX 1.10
Eile Edit Help

ALY

FEX

Perform checks on an Aladdin HASP

Finally:
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Check HASFP

Accesz Mode

{* Check any HASF key
™ Check HASF demo key
(" Check a specific HASF key

Password 1; |0 = Pazzwaord 2: 1EI Ef
[T Access to HASP LM using Prog, Mumber: |'I E_

[T Save memony to reports fle [encrypted)
K.ey Access Histany:

.clél;a ;Errn:ur | Part/Prog WID !.-'-‘-.du:liticlnallnfcl

|any - local 1] LPT 1 [0x0378] [n/a) [n/al




Complete HASP Uninstall

. Restart the computer.
. Restart Taggit Pro.
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HASP CMD Lineinstallation
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Command Line installation of HASP Drivers

. Download HASP4_dri ver _cndl i ne. zi p from Aladdin
. Unpack or drag hi nst al | . exe, haspds_wi ndows. dl |, and hdi nst_w ndows. dl | to desktop.
. Close Taggit Pro
. Uninstall security key from computer.
. Open Device manager.
o Right Click My Computer
o Click on Manage
. Click onView
. Click on Show Hidden Devices
« Open Non-Plug and Play Drivers
. Find Hardlock
o Click on Action
o Click on Uninstall
. Find Haspnt and highlight.
Click Action
Click Properties
Click Driver tab
Click on Stop button
o Set startup to disabled
. Close Device manager

]
]
O
O

. OpenaDOScmdline

o Click START
o Click RUN
o Typein CMD
. Dragand Drop hi nstal | . exe to DOS cmd.
. addspace-i -alldrv -kptocmdlineand pressenter.

« Turn HARDLOCK and HASPNT back to automatic in Device Manager.
. Reinstall security key.

. Restart computer.

. Restart Taggit Pro.
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Spool File Error
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Spool File Error

Taggit Pro

The 1750 Spool File Error occurs when the Windows Print Manager has difficulty communicating with the printer. For whatever
reason, a stable two-way dialogue cannot be established between the printer and the PC in this instance.

It is aproblem with Windows Print Manager.
Make sure the "Print Spooler” service is running.

To try and eliminate the problem, you can change from using Windows Print Manager to using either Print Station or Direct Printing.

. Select Opt i ons then Confi gur ati on.
. SelectthePrinting Options tab.
. Select the Direct Printing or Print Station option.

Configuration E|
General  Printing Options l B arcode Verifier] F'rintF"au:I] Click F'rinti Displa_l,l] OLE DE Manager]

TEC B-572 - V] on LPT1:

" Direct Printing

i Lge windows Print M anager

Ilze Print Station

[v Cuick Printing

] 4 LCancel Help

Bypassing the print spooler may solve this problem also.
« Open Printers and Faxes from Control Panel
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Spool File Error

. Right-Click on printer and Left-Click on Properties.
. Click on the Advanced tab and click "Print directly to the printer"

& TEC B-572 - (V) Properties HE

| General | Sharing | Ports | Advanced |Seu:urit_l,li Device Settings |

() &vailable from 1200 4M To | 200 Ak
Pricrity: |1 :
Criver; |TEI: B-572 - [V] v| [ Mew Driver...

() Spoal print documents so program finishes printing faster

Start printing atter last page iz spooled

{%) Frint directly to the printer

Hold miEtmareted docurments
Frint zpooled documents first

o e e e e
Keep printed documents

Enable advanced prnting features

[ Printing Defaults... ]’ Print Froceszsar. . ][ Separator Fage. .

[ (]S ][ Cancel ] Apply
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Taggit Pro in Demo Mode
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Taggit Pro showing Demo Mode

. Make sure USB or LPT dongleisinserted in proper port.

. If operating system has been upgraded to Windows XP the HASP drivers must be updated.
o Have customer download and install the HASP4 driver.

. If HASP4 does not work properly have customer un-install the HASP4 driver
. Have customer download and install the HASP HL driver.
. If this does not fix the demo mode problem then have the customer re-install the HASP4 driver.
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Connecting TAGGIT Pro to an Access DB

. Click on Opt i ons andthen Confi gur ati on.
. Clickon OLE DB Manager tab.
. Click on New.

Configuration E|
General ] Printing Options ] Barcode Yerifier ; PrintPad ] Click. Print } Display OLE DB Manager ]
Conhections

MNew
Delete
Teat

Provider;

Data Source:

Catalog:

ok Cancel Help

. ClickonM crosoft JET 4.0 OLE DB Provider.
. Click next.
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Using Access databases

B3 Data Link Properties

Provider | Connection | Advanced | & |

Select the data you want to connect bo;

OLE DB Provider[s]

MediaCatalogDB OLE DE Provider
MediaCatalogtergedDB OLE DB Provider
b ediaCatalogtw/'ebDB OLE DB Prowvider
Microzoft Jet 4.0 0LE DB Frovider

Microzoft OLE DB Provider Faor Data Mining Services
Microzoft OLE DE Provider for Indesing Service
Microzaft OLE DB Pravider far Intemet Publizhing
Microgoft OLE DB Provider for QDBC Drivers
bicrosaft OLE DB Prowider for OLAP Servicesz 8.0
Microzoft OLE DB Provider for Oracle

Microzoft OLE DE Provider for Qutlook Search
Microzoft OLE DB Provider for SGL Server
Microzoft OLE DB Simple Prowvider

M50 ataShape

OLE DB Provider for Microzoft Directary Services

] | Cancel |

Help

. Browseto Access DB that is going to be used.
. Click on Test.
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Using Access databases

B3 Data Link Properties

Provider Connection 1.-'1'-.dvan|:ed] Al ]

Specify the following to conne g2 data;

Ect ar enter a databaze name:

C:ATPE00NdbFNew D eciduaus. mdb

g on b the datal:ua:f'_//

Izer name: ].ﬂ.dmin

¥ Blank password [ Allow zaving pagsword

T est Connection |

0k | Cancel | Help

. If connection is good this box will appear...Click OK.
Microsoft Data Link E|

\1‘) Test connection succeeded,

. Click OK on DataLink Properties box.
. Givethe connection a name and click OK.

OLE DB Connection

X

LCannechion:
|DEE-::nnect|

k. Cancel

. The connection will now show in the connections list and will be available for use on alabel.
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Exporting Excel to TAGGIT PRO Database

. Openthefile.
. Starting with Row 1, Column A, click and hold the left mouse button on the first cell.
. Drag the mouse downwards and to the right
o The purposeisto highlight the data you want to export. Don’t highlight empty fields.
. When finished, release the left mouse button.
. Click on format, Select Column, then Autofit Selection.
. Click on Format, then Cells.
. Inthe Category box, select Text. Click Ok.
. Click on File, then Save As.
. At the bottom of the Save Aswindow thereisabox called Save astype:
. Choose: DBF 4 (dBASE V) (*dbf)
. Typeanew file name 8 characters or less with no spaces or punctuations.
. Don't add .dbf or even aperiod. It will be added automatically.
. At thetop of the Save As window find the Save in box.
. Click the down arrow, and navigate to the TAGGIT PRO DBF directory.
. Click Save. Excel will ask you if you want to keep the format etc.... Click No.
. The Save Aswindow will open again. Click Cancel.
. Close Excel.
. Excel will ask you to save changes.
. Select NO.
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TP to Excel viaODBC
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Setting up an ODBC connection to Excel with TAGGIT PRO!

Keep in mind that Excel is not a database but a spreadsheet.

Any additional itens added to the spreadsheet after the ODBC
connection has been made will not automatically update the spreadsheet.
You will have to repeat steps 1 through 5 to update the spreadsheet.

The following steps will tell you howto format your excel spreadsheet and
create your ODBC connection.

1. Call up the spreadsheet from within Excel.

2. Click onthe cell in the upper left corner of the sheet. Hold the shift key and click on the cell in the bottom right of the
spreadsheet (scroll down and to the right if necessary) to select the entire file. Do not select any empty fields or rows.

3. Goto Insert -> Name -> Define. Enter a name for the database and click OK.

4. With the cells still highlighted, click on Format -> Cells and choose Text as the category.

5. Save the spreadsheet and return to the program to access the new file.

These steps are necessary because in Excel - there is no "Table"
- so steps 1-3 will create one. Also, since ODBC reads the cell
left toright, if the formatting is right justified, it assunes
no data is there. Steps 4-5 will left justify all cells.

To create your ODBC connection, with TAGGIT PRO open complete the following steps:

Go to Options + Directories + ODBC Data Source.
Choose the Machine Data Source tab.
If the source you wish to use is already present, proceed to step 5.
If the source you need is not listed, click New, and proceed with the following steps.

o Choose User Data Source + Next.
Select the driver for the source file you are using (i.e. Microsoft Access) + Next + Finish.
Enter avalue for Data Source Name. It does not have to be the same as the sourcefile.
The description field is optional, but it can be useful in identifying different data sources.
Choose the appropriate button (i.e. Select / Select Workbook) and locate the source file you wish to link too. Y ou may
need to uncheck the Use Current Directory option, if present, to find your files.

o Click OK to complete the procedure.

5. Make sure the data source you need is highlighted in the Select Data Source window. If it is not, click on it once to select. Click
OK to return to the directories menu.
Y ou should see the name of the file you created in the ODBC Data Source box. Click OK to return to designing your label.
7. Add afield to your label and select ODBC DB as the Data Source.
Specify the Key field and Print fields as you would when using any database.

PWODNDPE

] ] ] ]

o

©

M crosoft is replacing ODBC with OLE DB - however,
there will be no driver for Excel in OLE DB - your
best bet would be to convert the Excel spreadsheet
into an Access database and then use the M crosoft
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TP to Excel viaODBC

Jet OLE DB Provider in the OLE DB Manager.

Tech. Support main page ‘3
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Connecting to an Excel spreadsheet via OLE DB

B Microsoft Excel - AssetSample.xls

@ File Edit %ew Insert  Format  Tools Data Window  Help

DEeEsS™ &&Y fBR- o- @& = -2 [l 3 > Arial %
AT - A AszsetMum
A b o B
1
2 100117 BAl COATIMNG BAk 1350
3 100332 WP COATING MSF 1000
4 1004583 MEP COATING MEP 1001
o 100555 MsF COATING MSP 1002
B 100530 MEP COATING MSP 1003
¢ 10066 WsF COATING MEF Expansion
g 100556 MEP COATING Fropane Fork Lift to Install MSP
9 100489 WP COATING MSP expansion Transpector 2 Residual
10 100755 WP COATING US-Cleaning System
11 100257 ISP COATING Upgrade- L5 Cleaning System
12
13]
14
15

1. Open the MS Excel file you wish to use as a datasource.

B4 Microsoft Excel - AssetSample.xls

@ File Edit “ew Insert Format  Tools Data  Window  Help

DEedag SRV FBR o- @ -2 @B 2 A 7
Al - Fe Assethlum
A, B C T . =
1
2 100117 BAK COATING BAk 1350
3 |100332 MSP COATING MSP 1000
4 100483 MSP COATING MSP 1001
5 100555 MEP COATING MSP 1002
B 100590 MSP COATING MSP 1003
7 |100865 MEP COATING MZP Expansion
8 [100596 PSP COATING Propane Fork Lift ta Install MSP
9 1004589 MZP COATING MZF expansion Transpector 2 Residual
10 100753 h=F CDATING_ US-Cleaning System
11 100267 WMEP COATING Upgrade- US Cleaning System 1
12 |

2. Highlight the cells you wish to use for the datasource (typically the whole sheet). This can be accomplished by selecting cell
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TP to Excel viaOLE DB

A1 and dragging the pointer to the cell in the opposite corner of the sheet.

E Microsoft Excel - AssetSample.xls

B Fle Edit  Wiew

Insert | Format Tools Data  Window  Help

D S8 Rows - @ =-4 B 7
A - Calurnns
A Wiarksheet B
1 P
5 o017 il chart.. 1350
3 100332 f  Eunction... P 1000
4 1DD483 | MEIITIE L4 || Cefine. ..
o 100555 =
& l1onsan Picture [ 2
7 |[100BGS % Hyperlink...  Chrl4k Create. ..
g 100596 ¥ stall MSF
9 |100433 MEF _Eﬁ;ﬁ:i NG Tk pector 2 Residual
10 100753 MSP COATING LS Label...
11 100267 WMEP COATING Upgrade- US Cleaning System

3. Once you have the desired data highlighted, choose I nsert > Name > Define from the file menu.

Define Name

?)X)

Mames in workbook;
|Datasource B
J Close
fdd
Delete
Refers bo:
[=sheett1gagi:cs11 S|

4. The Define Name dialog box will open. Type the desired name in the top line and click the OK button.
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TPto Excel viaOLE DB

EA Microsoft Excel - AssetSample.xls

@ File | Edit %ew Insert Format  Tools Data  Window  Help
0 [ Mew... CrHN s A @ 2«
O:= Open... Chrl+0
Close B
1 _
5 IE Save Ckrl+5 |
i Save As
g @ Save as Web Page. .,
= B Search...
i ‘Web Page Preview 1
B B ift to Install MSP
9 AR Transpector 2 Residual
10 Prink Area F istem
1; [& Print Preview Baning System L]
13 &5 Print... Chel+P

5. Save your worksheet somewhere you will be able to find easily. Y ou can now close Excel and open Taggit Pro.

M Taggit Pro - [Untitled]
File Edit Draw Wiew Tools BEellEGEN Help

= e Setial Fles. .. -'j r

Accumulakor File

IRES
! + L | | | | Bicklist Setup...
ABC ..

Cuskorn Dake Files. .,
= shift Code Files., ..

= Securiby...
— Configuration. ..,
||||||||||| | Directaries...
107863 1
| | Snaptogrid
|!L|lﬂ HIBC Configuration

Il |

=
s

6. In Taggit Pro, select Options>Configuration from the file menu.
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TP to Excel viaOLE DB

Configuration

Eeneral] Frinting Elptinns] Barcode "-.r‘erifier] F"rintF'a-:I] Click, F"rint] Display OLE DB Manager ]

Connections

T — i

Delete

Praovider: Microzoft Jet OLEDE 4.0
Data Source: C:ADocuments and Settings'karmesiMy
Catalog: C:ADocumentz and Settingshkarmeshkdy

X

Cancel

Help

7. Select the OLE DB Manager tab and click the New button.

B3 Data Link Properties

Provider | Connection | Advanced | & |

Select the data you want to connect bo;

OLE DB Prowider(s]

MediaCatalogDB OLE DE Provider
MediaCatalogtergedDB OLE DB Provider
b ediaCatalogtw/'ebDB OLE DB Provider
Microzoft [SAR 1.1 OLE DB Provider
Microsaoft Jet 4.0 0LE DB Prowvider

Microzoft OLE DB Provider Faor Data Mining Services
Microzaft OLE DB Provider far Indesing Service
Microzoft OLE DB Provider for Intemet Publizhing
bicrosaft OLE DB Prowider for ODBC Dnvers
Microzsaft OLE DB Prowider for OLAF Services
Microzoft OLE DB Provider for OLAP Services 8.0
bicrogoft OLE DB Provider for Oracle

Microzoft OLE DB Provider for SGL Server
Microzoft OLE DB Simple Prowvider

M50 ataShape

OLE OB Provider for Microzoft Directary Services

Mest =

0k Canicel Help
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TP to Excel viaOLE DB

I R | R | HER II

8. The DataLink Properties dialog will open. Select the Microsoft Jet 4.0 OLE DB Provider.

B2 Data Link Properties

F'n:uvider] I:l:unnecti-:un] fdvanced Al

Theze are the intialization properties faor thiz type of data. To edit a
value, gelect a property, then choosze Edit Y alue below,

M ame Walue ~
Drata Source

Estended Properties

Jet OLEDEB:Compact “With...  Falze
Jet OLEDB:Create System ... Falze
Jet OLEDEB:Databaze Loc... 1

Jet OLEDB:D atabaze Pas...

Jet OLEDE:Don't Copy Lo...  Falze
Jet OLEDEB:Encrypt Datab...  Falze
Jet OLEDE:Engine Type 1]
Jet OLEDE:Global Bullk, Tr... 1

Jet OLEDB:Global Partial ... 2

Jet OLEDE:Mew Databaze. ..

Jet OLEDE:Reqgistry Path

l—v Tl Fn.rrrm ral-- v_
Edit Value. ..
0k Cancel | Help

9. Switch to the All tab. Select Extended properties and click the Edit Value button.

Edit Property Value f'5_<|

Property Dezcription

JEHtended Froperties

Property Walue
|Excel 8.0

Reset Walue k. Cancel

10. The Edit Property Value dialog will open. On the line that says Property Value, enter Excel 8.0 and click the OK button.
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TP to Excel viaOLE DB

B3 Data Link Properties

Provider Connection l.ﬂ.dvanced] Al ]

Specify the following to connect to Access data;

1. Select ar enter a databaze name:

| i

£. Enter information to log on to the databaze:

[dzer name: |.-’-¥.|:|min

I

v Blank paszword | Allow saving passwaord

T ezt Connection |

0k Canicel | Help

11. Switch to the Connection tab. Click the ellipses button to browse to your Excel file.
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TP to Excel viaOLE DB

Select Access Database

Look in: j iEj ky Documents j E‘F '
B hf_"‘l Camtasia Studio Cawin Eél], Formula.lab
\_i.:;’ |_)Enterpri ) Assetsample.xs ki1 Identity. lab
My FRecent | 3)ideam “Dbmp2ico3s. zip o Install Toshiba PI
Docurments (5] My Data Sources C39mod11.bak El 1 Mailing.lab
E' )My eBooks e C3omodit.lab il MaxiCodeMH105
My Music ] caomadit.bxt Ellmsasyuc Exe
Desktop (2} My Pictures @1 Chemical.lab |#] nutnbalts. Ibl
|E'| My Received Files @Chrnnu.lab |:j‘£| Pocket _PiC My Do
i [ Mebwark Carmply.bak E@ ppc_usbl0.exe
'-'J ICSIPkE_ v scnis @jCDmply.lab @ﬁTEST.an
My Doclmenls |aon ot pe My Documents [ c51.mdb &1 Tk Textil.lab
= |2 Premist - deskkop.ini @Tnys.Lab
I_2)Runtime @l Euro.Lab
My E;:umputer |i;:| Sprint 'éjfake manf label.Lab
| 'WebEx @ Forrmula, bak,
My Netwark  File name: 1 _:J Open
Places
Filez af type: ].-i‘-.ll Files [*7] LJ Cancel
{Microsoft Access Databases [*.mdb ' d

All Files %] A
12. In order to see Excel filesin this browse dialog, you must select All Files for the file type.

Select Access Database

?)x

Loak jr: | (L) My Documents ﬂ g ¥ B
B [T Camtasia Studio i gl Identity lab
|_?\§ [CiEnterpri "'EiEAssetSampIE.::-::I:: & Install Toshiba FL
My Recent [Chideam ;EbmpZicDSS.zip &l Mailing.lab
Documents My Data Sources C39maod11.bak (el MaxiCodeMH1 06
{7 )My eBooks g1 C39mad1 1.1ab Eilmsasyc £xE
- @My Frluisic 2] cagmodi 1 bt @ rtnbolts. bl
Desktop i}y Pictures gl Chemical lab 23] Pocket_PC My D
— |[(2My Received Files @Chmnn.lab @ppc_usbltl.exe
7 [ Mebwork: Comply. bak, @ﬂTEST Ay
-"'/ [Pkt v scns @Cnmply.lab Félj,TKTe:-:tiI.IaI:u
My DocUments [CiPocket_PC My Documents @CSI .mdb @Tws.Lab
T [ Premier " desktop.ini
; I Runtime g1Euro.Lab
My Comguler I3 5print Formula. bak;
I5) webEx @ Formula.lab
GT% < >
My Metwork.  File name: |r-‘-.sset5 ample.xls L] Open
Flaces
Files of type: |,£'-,|| Files [*.7] _:] Cancel

13. Select your Excel spreadsheet and click the OK button.
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TP to Excel viaOLE DB

B3 Data Link Properties

Provider Connection l.ﬂ.dvanced] Al ]

Specify the following to connect to Access data;

1. Select ar enter a databaze name:

C:ADocuments and Settingztrabingkehtdy Documentshs J

£. Enter information to log on to the databaze:

[dzer name: |.-’-¥.|:|min

I

v Blank paszword | Allow saving passwaord

..........................................

0k Canicel Help

14. Now click the Test Connection button to verify that the new DB connection is working properly.

http://local host/tagpro/tpoleex.htm (8 of 12)6/20/2007 2:14:30 PM



TP to Excel viaOLE DB

B Data Link Properties

Provider Connection |.-“-‘-.d'-.fan|:ed| Al I

Specify the following to connect to Acceszs data:

1. Select ar enter a databaze name:

C:hDocuments and Settingzhrobinskehbdy Documentsts _I

2. Enter information to log on to the databasze:

a2
3 ,1) Test connection succeeded.

Ik

T ezt Connection

] 4 Cancel Help

15. You should receive a confirmation message like the one above, click the OK button and then click the OK button in the Data
Link Properties dialog.
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TP to Excel viaOLE DB

Configuration

Connections

[ EFPhone, odb

Provider:
Data Source:;

Catalog:

Eenerall Printing Elptinns] Barcode "u"erifier] F"rintF'a-:I] Click F"rint] Display OLE DB Manager ]

OLE DB Cannection

LConnection:

i.ﬁ.ssetﬂ

Cancel

o]

Microzoft.Jet OLEDE. 4.0
C:ADocumentz and Settingshkarmeshhdy
C:ADocumentz and Settingshkarmes(hhdy

X

ok |

Cancel |

Help

16. Taggit Pro will ask you to enter a name for your new OLE DB connection. Enter a meaningful name for the data source and

click the OK button.

Configuration

Connections

Eenerall Printing Elptinns] Barcode "u"erifier] F"rintF'a-:I] Click F"rint] Display OLE DB Manager ]

t3

s = odb Mew
DEPkone. odb
Delete
Test

Provider: Microzoft Jet. OLEDE 4.0

Data Sowrce:  C:ADocumentz and Settingshkarmeshhdy

Catalog: C:ADocuments and Settingzhkames]hdy

ok Cancel Help
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TP to Excel viaOLE DB

17. You will see your new connection listed on the OLE DB Manager tab. Click the OK button to exit the Configuration dialog.

Text: TEXT1 X
Text | Options | Color |
Fant | Triumwirate 8 pt |
Expand Height 1~
Expand Wwidth 1~
Riotation Normal |
Dats Source OLE DE |
Connection besetsodh  w|  KeyField \NUMBER =l
Database Key Field Data | Prompted -]
Print Field \NUMBER, ~|  Prompt |
distizator Lef =l Define Field Length |
ok Cancel | Hep |

18. Add anew Text or Barcode field to your label by clicking the appropriate button on the left hand toolbar. Y ou will notice that
the Database pulldown defaults to a value the same as or similar to the one shown above (using a dollar sign in the name).

3

Text: TEXT1 X
Text l Options ] Calar ]
Fant |Triumvirate apt j
Expand Height m
Expand Width 1~
Rotation | Marrmal j
Data Source |EILE OB j
Connectian }ﬁ.ssets.adb j kv Field |N|_|MBEH j
Databaze TagSource kv Field D ata |P'rn:|m|:|ted j
Print Field |NUMBER ~|  Prompt |
Justhcation Left [ Define Field Length |
ok LCancel | Help |

19. Using the Database name with the dollar sign will cause errors at print time. Instead select the name you defined for the

spreadsheet in step 3 for the Database hame.
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TP to Excel viaOLE DB

M Tagsit Pro - [Untitled]

File Edit Draw Wew Tools Qptions Help
BEESE & & 5 =a -
o8
2 E o
1 2 3
A + ||||||||||||||||||||||||||||||||||||

ISSSSESEERESSEO0ICIORIEREREORRIORICTEE O

=

20. Once you have configured al the options for your text or barcode field, click OK and click on the label to drop the new field.
Y ou will see your field on the [abel.

Tech. Support main page ‘Eﬁ
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MS Worksto TP Database

M‘T” The Leader in Barcode Printing

DCS & Labeling Worldwide

Your best source for industrial barcode printers and supplies since 1979

ﬂ
NNWEEEESES. o >

Converting MS Works database to TAGGIT PRO database

. Q:Howdol export my MSWorks database to another database program?
. A To export adocument into aformat that Works supports, do the following.

. Open the document you want to save.

. OntheFile menu, click Save As.

. Click the Save File as Type box and choose a format the other program supports, such asdBASE 1V (.dbf) or Text and Tabs.

. Click OK.

. If you aretrying to save a document for use in another database, and that format is not available in the Save As Type box,
select aformat that the other database program can import. For information about the types of formats supported by the
database program, see the program's user's guide or contact the program manufacturer.

o Microsoft Works 3.0x supports the following database formats:
« dBASE Il
« dBASE IV
« Text, comma-separated
« Text, tab-separated
« Worksfor Windows, 2.0/Worksfor MS-DOS

. Q: What causesthe message " Some text has been truncated" when | save a document in dBASE format?
. A: Thiserror occursif thefield width for any field in Form view isinsufficient.
o To correct this problem, switch to Form, Form view and resize each field so that it is at least aslarge asits longest
entry.

. Q: Why are somefields completely blank after | export my Worksdatabaseto a dBASE fileformat?
. A: Thisisusudly aresult of numeric or date formatting in fields containing text.
o To correct this problem
« Select afield that is blank after exporting
= Onthe Format menu, click Number and verify that the field has the correct numeric formatting
« Each text field must be formatted as General or Text

Tech. Support main page GE:*
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Print Driver Options and Properties

M‘T” The Leader in Barcode Printing

DCS & Labeling Worldwide Your best source for industrial barcode printers and supplies since 1979
~ L

Printer Driver Options and Settings

. Open printer and faxes folder.
. Highlight desired printer.
. Click on File... then Printing Preferences.
o Dialog box should look similar to the pictures below...

& TECB-572 Printing Preferences

Page Setup i-Graphin::s | Stack | Options | About |

i Preview 1 Urientation - | Effects

& Portrait ™ Miror Image
' Landscape [ Megative
° Partrait 180°

" Landscape 180°

M arne: | <Default Settingz: _:_J tanage. .. |

Advanced Options... 1

@ 1933-2005 TOSHIBA TEC CORPORATION Al Rights Reserved.

& 1957-2005 5 eagull Scientific, Inc.,
Authars of the BarT ender® label zoftware.

[ k. ][ Cancel H Apply H Help

. Dimensions should be modified to reflect the size of the stock being used by...
o Creating anew entry.
o Editing the current entry.
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Print Driver Options and Properties

& TECB-572 Printing Preferences

 Page Setyp | Graphics I Stock | Options | About ;

Bezolution:

— Dithering —

™ &lgebraic
" Emor Diffugion
f= N[

Color Adjustment. ..

— Colar

Color Cantral: | tonochrome

Ll L

[. k., ][ Cancel H Apply

I

Help

. Dithering should be set to NONE.
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Print Driver Options and Properties

& TEC B-572 Printing Preferences

ji-l:l pliars | About |

edla aethngs
Ennt Method: | Thermal Tranzfer

Senzar J Transmizsive
abel Gap: [0.00 in

-~ |zzue Settingz -

lzzue Mode: I Batch bMode [with Back Feed) ﬂ
Cut: | Disabled |
Frint 5peed: | 5.00 infzec __j
- Fine Adjustment
[ Set

[. k., ][ Cancel H Apply H Help

. Print Method should be set to THERMAL TRANSFER.

. Sensor should be set to TRANSMISSIVE.

. Label gap should be set according to material being used...
o 0.00 for plastic tags and notched materials
o 0.120 for adhesive labels.
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Print Driver Options and Properties

& TEC B-572 Printing Preferences

| Page Setup | Graphics | Stock | Optiors | sbout |

Laraphic Lphonz — —_— i
RTranSfEf Mode: U rcampr B-bit [Dvervarite] | |
L ; J

i Print Density Sdjustment —
[ Set

 Feed Adjustment
[ Set

L={F ] .“.'.E_:z. trerk:

[, k., ][ Cancel H Apply H Help ]

. Transfer mode should be set to UNCOMPRESSED 8 BIT (OVERWRITE)

Click the OK button to close the printing preferences box.

Back to SG Errors
Tech. Support main page ‘3
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Taggit Pro Configuration

AT

DCS & Labeling Worldwide

Drefault Label \Width 4000

Default Label Height |2.5EIEI
Fizcal Start Date [wooy. mnm.dd) |2IJEIE.EI1 Nij

Euro converzion rate |

The Leader in Barcode Printing
Your best source for industrial barcode printers and supplies since 1979

. H __.___.
NNMEEEEE.. e >

Taggit Pro Configuration Settings

Configuration @

General ] Frinting I:Iptil:nnsl Earcode "v‘erifieri F'rintF'ad] Click. F'rinti Di&pla}ll OLE DE Manager]

[ Convert files from DOS

[ TrueType Fonts as Graphics

I TreType Fonts on Consersion

I Scalable Fonts on Conversion

W Graphic Ovenarite

Job Modifier | <nones

_vJ [ Allow Fun Separators

[ Refresh ODBC data when printing

2k, Cancel

. Try different combinations of these checkboxes.

o If Box is checked, uncheck it.
o If Box isun-checked, check it.
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Taggit Pro Configuration

Configuration

General  Printing Options l Barcode "u"erifier] F"rintF'au:I] Click. Printi Displa_l,l] OLE DB Manager]

TEC B-572- V] on LPT:

 Direct Printing
# e Windows Frint Manager

I1z& Print Station

v Cuick Printing

X

k. LCancel

Help

. Useone or the other of these options...
o If "Direct Printing" is checked, check "Use Windows Print Manager."
o If "Use Windows Print Manager" is checked, check "Direct Printing."

Back to SG Errors
Tech. Support main page i?;h
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